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2. Human Capital

3. Human Resource Management
4. Talent Management
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2. The War for Talent
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3. Variation
4. Creativity
5. Sensitivity



A 3L @ 0 )lod g Jlu camondl gwtige dolikad [ 41

sl | g5 BB i s b il (ol ASTE (o) sast plel sl
HIN CJ.]a.e J&)ﬁf)aafay V:ALUJ.\)‘&S:L R

Aslp s bl es S EW Ji.uj}- ol e g M alasl 4 sl

Cacand ;3 lal 5 mlem ol jle 53 basldaal Cu e & 2 o5 Sl

25 5 slaw] Waesls Cfa.ma bl o« cer'J Oy s y3 9 Calides

S 5 4o
S (b Jiis 4 8l 63,8 5 Glanms Sras &K bl Al Oods
S b5 g (o)) grast plol sltal aaST 53 5L 0315 5,55 5 b slaail &y ke
Qoo slazl 5 (mla lg opl 53 1) sldstal S e (A8l5 5 352 50 Sy Ll
&SI Y s wiles 1 0l s el s ol ool b s STl
ol 03 Casls le e ol 55 sliazal Co e Culgy 05 o 1y (V JSK8) el sty
AT 358 el 5 byme Jas )3 sldstel o e S Sl ol aw dllie
5 olixul 08wz iys, oldaal 08 wms UL ooldaiul Ol lueds! csldaial
S sl awlie .ol odeT Cnndy S Juol sli! Sl slimal Oy 3T,
o (Yo F) s Qﬁra}_.:m‘_gbd.u)::\f.usda Olas b jrags slo b ol
L dumse 5 (Y00 8) Sollanl (Yoo 8)adsl /o g dluge (Y0 08) S
o sy OT wlie Loy sl (o Tesle ob 4 gldd> e (YY) ST,
5 ooldaal iz Gy pa ooldaal asiatle 0T 35 algie & sldazal 2 To sl
el g slo b ol tags Sl bl el sldazal sdome  gwdige
b ablanw s 5 4 b gla,y 58 53 badie opl ST 48 LsL ol Ll g o Oollesl oyl
6 G bl ol ST S s 4 Cwl odd b Sl 5 K el Slos

ol 50l O drm s J- s la,y 4i87 55 Lol cdisl azdl sldazal @ﬁTQ»—L«

1. Evidence of Memos



AV . 0a1s 595 b Stuxinl Co poe (S99 13k

ATl 4 5L (o)) gas plel slital aaS” Jro slezrl 5 (Bl Olejle 55 oa
g o ol Sldazal

S Clos 4 8 i 55 slowiul daw g Jolae La tn st sle 3 sliwzal Ol leout|
red (740 8) Sl T Y+ o) o T+ V) s 25 O g o0 a2 55 ol s
S el L guan (Y410) 6L 5 )l 5 (Y 1)L S (ool o(Y008) 4l 5
4V JS) Srang ul 5o edks b S ey e sladie s adl el
Wl 0k o La Calibe o o alad Laslgy 5 Sl g0

D e 51 (g3 gudome 3lad 53 sltazal 08 s 5L oL o SUST ol
5513 3505 (YO NO)ddom /g s>t o 5 (Y1) 5 oyl (22 Q)TN jn,T
Lol Dl (B33 Jos aw I 2 bt g5 sl b Bl g il ol )5l
55 slamzal O& daas 2L s 4 55 (YYNOLKs 5 s 5 (184A),) oSl
g\?m;u:,_ug 4 u':"“il" Lol sl @L‘“‘J‘ cl.'..a Lgﬁ)ub'j 53 . sls oyl oL e
Bl 5l slawzal b 0L, il 5 Las s b T AL K
i slaxzwl O dias L5 UL 6T 4 & Sl (g3l 31 odge p aibs | 55,0 &g
.u.aj..td»

O™ dgte a4 molt 5 s bl el Gla fags iy 5 s ST 50
cpadla (il andlan @ Oy o LT o 31 457 ol o o Lal slimzal O dias iy
(Y A0 5 4 €Y W) sl 5 553 08K 03 05 (Y VF) 2 o 5 5T 55
ol syl 5 e LS| e oyl (1YAV) sl 5 ((VFAY) 55
o3 Ol O 4 o)l ias S po 4 Salsle Ll 3 Ol e 4 Ol pte 0l
c,i,“.u;;\ﬁ;lj\dza'u.olfajw6@\@”@.\{@1.3,(39,1@@;”;,?%
3y Ol dem 51 plal 5 mles a0l )3 55 50 Glaasly o sldaza
Copde Cansd 9 Db bl odd I b G5 53 5505 5 4m g (51el aS ) anlllae

6})}:;L;)ifqbﬂdz«ﬁlgajé.blﬁ&”.@\oﬁcslsﬂobjb)sslm\



A 3L @ 0 )lod o Jlu camondl gwtigo 4olikad [T AA

;5\)3a}gjc\{(w;d\.J\Jt\eﬁl&ljbujé)tﬁ-bdj'i)muf:@\{w‘bw
IS el aba e b 5587 g0kl 53 (o)) e plal sltal 4aS” (gls JS7 0!
Sl 6l bokal 5 (SbT pde Sl arlgo 0T L slibel 42aS” &8 gla 2l
pde 4 Ol Ao B = lae WIS e 5 s s el sltazad &y ke
3,5 o Ll ekl 53 O3l 520 dne 55 pde 5 cCaliben lalon 85 5 (6 by ol

T2 Sl e (651l b Glojle (o351l g suen iy ST 2y ke S5
sl g Ollas daael y daawln o 51 2l (Colual s gale lolie Coblis
g & dzen 65 5 (lad) sio alaz 1 a0l sl S5 b slkel 42aS” _olas 4ol 23l
Glatass i b Olsie opl dias oo IS 2 Ol 1) sliazal ol 3T,187 0US
[ g3 e 30 (T AOIESSL 5 oyl oY+ 1Y) oS Sy s g (¥ 2 )3 55 e
2l Cllas 5 Sl en (VFAV) U5 5 (VF49) Sl oY 10) b

4 gl (b pote Slalatl ST (s 03 8 a3l 5 (b OUS” slaal sa 5
3 S Olge 4 S 58 o lal Glojle gla SobT 5 ,lgs ol gl bls
5 5 Slllle )3 i dshe ol i Cwladaly 4 e oy b5 la ST
OUS™ Waie 53 cpl & gloylal ot 5 adis plo 5 Sl abislle LB (Yo 1) gl
el g ol 55 (1 K)o b (6 K (55T 5 31 OLES (ol g Lilos sas

5 Cute Gladely coldanal Sy e § 90 50 50 adly plowil Dlalllas 5 ladde ST 5o
ST Ol sl ol s ladaly oS T 515 el 0 o 5 0T (11 e
(ol 555 5 (53b 5 el 1 S5l Combge &G Lo gl 5 T o Sleks
SISl aE i 5 3 s dasliaiel heluls, Ogman 3,5 OUsie 4 Sl
o pobe 35 (6 ) SuktS 350035 ) Gl g o o e sllas HIS (glod s
SIS a5 lasldazal 038 3l 5 cbasltazal anw g ¢ SLdl wlin (6555b clasltnzul
3 eWile (Fl (Sl 5leSile OUS” dsie won gl oz o o875 0y S0

sl 5 s ) g dn ol HET slel anaS” 55 a8 a0 LS 1y Il 2B, e



A . 0018 59 b Stuxiwl Sy poe (S92 3b

S0l Ll gladle 5s ol Sla lsle & sl anaS Hlstle b5 & Sae s
O 5 S (8 ale a5 Cola S35y S Sl plazl 5 mlem 3lg opl obs
islad 03T 5528 530, 5 oy f lsle 58 0l Ll (gl 1) o b s plovil
5 Sloile g3 p o 3 el a8 Cote slakely I 0L bl rag slaasly
5 oD (0 5 ekd Ollle mls b el o) 5 Ll e eles]

13 Slae 5 (Sl en (Y0 11) STl S a5 (Y00 9) 0

ORI R Sdledy

DS 0k 5 Lo 4 OlF e b Sann onl slasleiyg

S gl O ke b alan 5 Slosl e il s S Syl 4 e g L -
ins Sy S ssjfdn slgddy (il ok gl (0) e plel sl R
sl 5 ¢ 3 Olosle s & slairl 5 nlem Oloycants b0l Lo
58 Syse

LS 53 8 o slgtiey il o aslinl sl o313 2, 5l e ool 02 Sl 4 a5 b -
Dsihe hasg cpl 03 Bl &8 alge ) b 545 il 5 S5 Sl sy 3l eslizl
s Lokl 55 Lol

Slae)s3 533l pl 53 g5 S 5 oalital b sldatl e Conds o 355 on lgiiny -
338 s Calies

53 00T iy (58I 48 355 o 40 5 3l Ly o 350 093555 Cmtl 4 57 L -

3,5 1 (o)) s plel slbel 42087 3 oo (slin 23 ol



A 30 g olod (Paw Sl cumond wiigo doldad [] 14+

&b

1. Armstrong M. Strategic Human Resource Management. Translated by: Hassan
Rangriz. 2018. Tehran: The Commerce Printing & Publishing Company.

2. Thunnissen M, Boselie P, Fruytier B. Talent Management and the Relevance of
Context: Towards a Pluralistic Approch. Human Resource Management Review.
2013; 23(4): 326-336.

3. Sabuncu K, U, Karacay G. “Exploring Professional Competencies for Talent
Management in Hospitality and Food Sector in Turkey”. 2016. Turkey: 12th
International Strategic Management Conference.

4. Krishnan T, Scullion H. Talent Management and Dynamic View of Talent in
Small and Medium Enterprises. Human Resource management Review. 2017;
27(3): 431- 441.

5. Thunnissen M. Talent Management in Academia. An Exploratory Study in Dutch
Universities Using a Multi-dimensional Approach. 2015. Utrecht University
Repository.

6. Scullion H, Collings, D, G. Global Talent Management, Journal of World
Business. 2011; 45(2):105-108.

7. Gelens j, Dries N, Hofmans J, Pepermans R. The Role of Perceived Organization
Justice in Shaping the Outcomes of Talent Management: A Research Agenda.
Human Resource Management Review. 2013; 23(4):341-353.

8. Gallardo-Gallardo E, Arroyo M, L, Gallo, P. Mapping Collaboration Networks in
Talent Management Research. Journal of Organizational Effectiveness: People
and Performance, 2017; 4(4):332-358.

9. Rangriz H, Human Resource Management. 2017. Tehran: Kharazmi University
Publications.

10.Boudreau J, W, Ramstad P, M. Talentship, Talent Segmentation, and
Sustainability: A New Human Resource Decision Science Paradigm for a New
Strategy Definition, Human Resource Management. 2005; 44(2):129-136.

11.Huselid M, A, Beatty R, W, Becker B, E. ‘A players’ or ‘A Positions’? The
Strategic Logic of Workforce Management. Harvard Business Review. 2005;
11(4):110-117.

12. Colling D, Mellahi K. The Barriers to Effective Global Talent Management: The
Example of Corporate Elites in MNEs. Journal of World Business, 2010;
45(2):143-149.

13. Schweyer A. Talent Management Systems, Best Practices in Solutions for
Recruitment, Retention and Workforce Planning. 2004. New York: Wiley
Publications.

14.Lewis R, E, Heckman R., J. Talent Management: A Critical Review. Human
Resource Management Review. 2006; 16(2):139-154.

15.Rashidi M, Baradaran S. Talent Management: Concepts, Challenges and
Solutions. 2015. Tehran: Hezareye Sevom Andieshe publication.

16. Colling D, Mellahi K. Strategic Talent Management: A Review and Research
Agenda. Human Resource Management Review. 2009; 19(4): 304-313.

17. Phillips Deborah R, Kathy O. R. A Framework for Talent Management in Real
Estate. Journal of Corporate Real Estate. 2009; 11(1):7-16.



vy O e 018 85595 b Sl S oo S9N 14k

18.Silzer R, Dowell B. E. Strategy-driven Talent Management: A Leadership
Imperative. 2009. San Francisco: John Wiley & Son.

19. Gholipour A, Eftekhar N. Talent Management. 2016. Tehran: Ketab Mehraban
Publications.

20. Cappelli P. Talent Management for the 21st Century. Harvard Business Review.
2008; 86(3), 74-81.

21.Jaffari O. “Investigating the Relationship between Talent Management and
Creativity of North Khorasan Office of Sport and Youth Affairs”. M.A. Thesis,
Shahrood Branch, Islamic Azad University. 2018.

22.Barzegar S. “Designing a Talent Management Model in Sistan-Baluchestan Gas
Company: A Critical Approach”. M.A. Thesis, Faculty of Literature and
Humanities, University of Sistan-Baluchestan. 2018.

23. Golshahi B. “Architecture of the Strategic Talent Management Process at the
National Elite Foundation: A Cognitive Mapping Approach”. ph.D. Thesis, Fculty
of Economics Management and Administrative Sciences, Campus of Humanities,
Semnan University. 2018.

24. Ghezelbash M. “Designing and Elaborating an Alternative Model based on Elite
Breeding Policy in Abadan Oil Refining Company”. ph.D. Thesis, University of
Justice. 2018.

25. Rashki M. “Designing an Entrepreneurial Talent Management Process Model for
Students in Higher Education Institutions”. ph. D. Thesis, Sistan and Baluchestan
University. 2017.

26.Gelens J, Hofmans J, Dries N, Pepermans, R. Talent Management and
Organizational Justice: Employee Reactions to High Potential Identification.
HRM Journal, 2014; 24(2):159- 175.

27.Van den Brink M, Fruytier, B, Thunnissen M. Talent Management in Academia:
Performance Systems and Human Resource Management Policies, HRM Journal.
2013; 23(2):180- 195.

28. Bethke — Langenegger P, Mahaler P, Staffelbach B. Effectiveness of Talent
Management Strategies, European Journal of International Management. 2011;
5(5): 524- 539.

29. Govaerts N, Kyndt E, Dochy F, Baert H. Influence of Learning and Working
Climate on the Retention of Talented Employees, Journal of Workplace Learning.
2011; 23(1): 35-55.

30. Phillips D, R, Roper K, O. A Framework for Talent Management in Real Estate,
Journal of Corporate Real Estate. 2009; 11(1): 7- 16.

31. Spector P, G. Development of the Work Locus of Control Scale, Journal of
Occupational Psychology. 1988; 61(4): 335- 340.

32. Strauss A, Corbin J. Basic of Qualitative Research: Techniques and Procedures
for Ground Theory, Translated by: Ebrahim Afshar. 2018. Tehran: Ney
Publications.



Designing a Talent Management Model with The Grounded
Theory Approach in Imam Khomeini Relief Foundation

Hassan Rangriz *!,Mohammad Hossein Karim?

Received: 01/05/2019 Accepted: 15/09/2019

Abstract

The present research studied the relationship between organizational
learning elements and human resources performance. Population of the
research consisted of manager ministry of gahad agriculture . Data
were collected through questionnaires which included questions with
seven items. To determine the impact and ranking theprinciples of
organizational learning in performance of human resources, Technique
for Order Performance by Similarity to Ideal Solution or fuzzy TOPSIS
was applied. The relationship between variables was measured using
correlation coefficient and it was specified that there is a positive and
significant relationship between individual skills, mental models,
common perspective, team learning and system thinking and
organizational productivity of managers of ministry of gahad. Five
main factors were analyzed in the research, including individual skills,
mental models, common perspective, team learning, and systematic
thinking. From managers' point of view in the research, individual skills
have the greatest and common perspective has the least impact on
human resources performance in organization.

Keywords: organizational learning, human resources performance,
individual skills, and mental models

1. Associate Professor, Department of HRM and MBA, Faculty of Management,Kharazmi University,
Tehran, Iran, rangriz@khu.ac.ir
2 . Associate Professor, Kharazmi University, Tehran,Iran, karimsistani482@gmail.com


https://jde.khu.ac.ir/admin_emailer.php?mod=send_form&sid=1&slc_lang=fa&em=rangriz-ATSIGN-khu.ac.ir&a_ordnum=121

